


Speed, Quality, Service

Forward Lending provides Speed, Quality and Service. Our 

combination of wholesale loan products and wholesale loan 

rates in the industry surpass the competition. We understand 

our clients need loan programs that give you the competitive 

edge with your customers. With a variety of different home loan 

products and programs to choose from including unique, Non-

QM loan portfolio products, there’s no other place to look 

than FORWARD. Licensed in 
49 states

FORWARD LENDING



Jenny Beck, Director of Learning and Development
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WEBINAR HOSTS
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• HIGHLIGHTS & OVERVIEW 
• ELIGIBILITY REQUIREMENTS 
• HOW BROKER SIGNS UP  
• BROKERS PORTAL/PIPELINE MANAGEMENT 
• APPLICANT EXPERIENCE 
• QUESTIONS 
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https://forwardlendingmtg.com/the-track/

Receive free training on one of the most powerful tools to help you close 
more loans, The Track. 

Learn how to submit, price, disclose your loan in minutes using our new 
TPO portal. 

Get an edge on the competition and expand your business at the same 
time with The Track.

Schedule training now and reserve a spot for you and your team.

Training available now!  https://forwardlendingmtg.com/the-track/

THE TRACK

FREE TRAINING FOR TEAMS

https://forwardlendingmtg.com/the-track/


SPECIALS FOR MARCH

25 BPS Pricing Improvement on Non-QM (includes DSCR 5-8 units and Jumbo)*

Special 1: Gov Price Improvement on FHA Streamlines and VA IRRRLS
• 37.5 BPS on Non-Select Pricing
• 12.5 BPS Price Improvement on Select Pricing

Special 2: Non-QM 25 BPS Price Improvement
• Includes 5-8 and Jumbo Loans

Special 3: Closed End Seconds 25 BPS Price Improvement

*Non-QM Specials exclude Seconds (Closed End or Stand-Alone), except where noted.

Closed End Seconds Specials: eligible only in conjunction with Forward Lending first liens. See our Closed Ends Seconds matrix for details. Loans 
originated in US Territories and the following states are ineligible: MI NJ, NY, TN, TX, WV. Restrictions apply. Contact your account Executive for 
details. Important to note that a Closed-End Second Mortgage may typically have a higher interest rate than the first lien mortgage. March 
Special Offers valid for loans locked between 3/1/2026 and 3/31/2026. All offers are subject to change without prior notice. Rate and price 
improvements are applicable only to qualifying loan programs and borrowers, and not all applicants will qualify. Specials cannot be combined 
with any other offer or price exception unless explicitly stated. Terms, restrictions, and conditions apply. This is not a commitment to lend.

Loans may qualify for additional price improvement with Select Specials as indicated on our Prime and Non-QM Rate sheets.

Forward Lending is not affiliated with or acting on behalf of or at the direction of the Federal Housing Administration, Veterans Administration, or 
the Federal Government.
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FastTrack HELOC 

 HELOC Advantages
 Fast Access to Cash

Funding in as few as 5 business days

 Instant Prequalification
Automated systems generate offers in seconds

 Soft Credit Inquiry
Prequalification requires only a soft credit pull

 Lower Rates
Typically lower fixed and variable rates than personal loans or credit cards

 No Out-of-Pocket Closing Costs
A one-time origination fee applies
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FastTrack HELOC Product Overview 

 Applicant Structure
• Single primary applicant
• Credit pulled for the primary applicant only
• Additional signers may be added by the 
borrower at the end of the application

 Disbursement
• 100% of funds disbursed at closing
• Fully amortizing loan
• Full loan amount deposited into the 
borrower’s linked account

 Offer Parameters
• Loan amounts: $25,000 – $750,000
• Terms: 10, 15, 20, and 30 years
• Automated underwriting system generates 
prequalified offers quickly
• Applicants can customize their offer

 Important Notes
• Declined applicants receive an Adverse Action 
Notice (AAN)
• No exception requests (value, income, or 
reconsideration)
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FastTrack HELOC Product Overview 

Lien Position
• 1st , 2nd, 3rd liens ─ Primary
• 1st , 2nd liens ─ 2nd home & Investment

Credit Score (Experian FICO 9)
• 600 ─ Primary
• 680 ─ 2nd home & Investment

CLTV
• Max 75% (640-659)
• Max 80% (660+)
• Max 85% (680+)
• Max 80% (680+) ─ 2nd home & Investment

DTI
• 1 Unit ─ 50%
• 2-4 Units & 600-639 FICO ─ 45%

Property Types
• Single Family Residence (SFR)
• Townhomes, Rowhomes
• Planned Unit Developments (PUD)
• Condos
• Duplexes, Triplexes, Fourplexes
• 2-4 Units 
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FastTrack HELOC Product Overview 

• $500 minimum draw amount (or as required by state law) 
•  Minimum draw in $4,000 for Texas 
•  Unlimited draws available up to credit limit 
• Draw term equals the remaining term of the original loan 
• Rate for additional draws will be based on prime + margin at time of 

draw 
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FastTrack HELOC Product Overview 

Credit, Income & Underwriting

• Verified used via automated income verification 
methods

• Spousal income should be included in stated 
qualifying income

• Maximum amount used cannot exceed  annual 
income stated on the loan inquiry

• Income can be validated in minutes

• Applicants will have a variety of methods to 
validate income.

May be a combination of earnings and/or asset 
depletion.
✓ Bank or asset accounts (via Plaid) 
✓ Business bank accounts, as applicable (via Plaid) 
✓ Payroll provider (income/employment verification) 
✓ IRS tax filings (IRS)

Wage earners income may be verified using bank 
statements 

If more than one verification method is provided, the 
higher verified income is used 

Dual income prohibited: CT, GA, HI, IN, ME, MD, MA, OR, PA, RI, UT, VA 
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FastTrack HELOC Program Overview Expansion

• Direct Debt Payoff (DDP)
• Automated debt payoff for consolidation
• Can help borrowers qualify  
• Option built into the offer page
• Amount either deducted from loan 

amount or preserve cash amount
• Lien Payoff

• Most junior lien
• Selected during the DDP flow
• System initiates Stewart title to assist

• Loan Amount & CLTV Expansion
• Loan amounts up to $750,000 
• CTLVs up to 85%
• Eligible in all states except NJ and NY

• Credit eligibility
• 600 min FICO
• No credit event seasoning for most 

scenarios
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Matrix and Resources Available 

Job Aids

 Income Verification
 Decline Reasons
 Application Stages
 Status Definitions

 Notary Guide
 Texas HELOC Guidance
 Direct Debt Payoff
 FAQs
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HOW TO PARTICIPATE! 

The HELOC Addendum form is a part of the 
complete broker application. 

If your Broker is already approved and wants to 
add HELOC, an addendum form is available for 

completion 

HELOC forms are available on the website:
https://forwardlendingmtg.com/fasttrackheloc/

Approved brokers receive Lead Portal access 
within one business day

https://loanstreamwholesale.com/programs/heloc/
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HOW TO ACCESS THE HELOC PORTAL

Brokers are to access the Forward Lending HELOC Portal via The Track

Go to Start A NEW Loan and click Start HELOC
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HOW TO ACCESS THE HELOC PORTAL

✓ Forward Lending 
HELOC Lead Portal

✓ Click link and save to 
your desktop

✓ Enter your Email 
address.

✓ First time users need to 
click Forgot Password. 

You will receive an email 
with instructions to reset 
your password. 

http://forwardlendingwholesale.figure.com/leadportal
http://forwardlendingwholesale.figure.com/leadportal
http://forwardlendingwholesale.figure.com/leadportal
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HELOC DASHBOARD

Once logged in, 
you will land on 
your Dashboard. 

In your 
Dashboard you 
can see: 

Pipeline 
Overview
Inquiries
And Statistics

And here is 
where you will 
Create a New 
Inquiry. 

Once logged in, 
you will land on 
your Dashboard. 

In your 
Dashboard you 
can see: 

Pipeline 
Overview
Inquiries
And Statistics

And here is 
where you will 
Create a New 
Inquiry. 
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HOW TO START A NEW INQUIRY

1. Address
2. Occupancy
3. Listed for sale y/n
4. Borrower first name
5. Last name
6. Date of Birth
7. Phone number
8. Email address
9. Total annual income
10.Employment Type
11.Referral Source 
12.Accept and Certify
13.Continue

Complete Inquiry 



For external use only 

ForwardLendingMtg.com
844.941.5626

Intended for Mortgage/Real Estate Professionals

INITIAL OFFERS- BROKER EXPERIENCE

Select Desired 
Loan Amount 

Select 
Origination Fee

Select rate and 
terms 
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DIRECT DEBT PAYOFF 
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Complete the 
Broker 
Borrower 
Certification 
and Proceed. 

An email is 
then sent to 
the applicant 
to complete 
the 
application. 
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MANAGING YOUR PIPELINE

In your Pipeline 
view you will see all 
Inquiries and 
Applications.  

You will see the 
status as it moves 
through the stages. 
Borrower Notified, 
Income Verification, 
Gen Closing 
Disclosures, etc. 

You can see the 
details by clicking 
on the borrower's 
name. 
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MANAGING YOUR PIPELINE 
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MANAGING YOUR PIPELINE
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APPLICANT EXPERIENCE- EXAMPLE EMAIL

Example of the 
Email sent to 
the Applicant.

All email 
communication 
will come from 
Forward 
Lending 
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APPLICANT EXPERIENCE
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APPLICANT EXPERIENCE 

Applicant will be prompted to Review and 
Sign the upfront loan documents (vary by 
State)

Applicants can also access the 
documents under the Documents Tab
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APPLICANT EXPERIENCE

Applicant will 
confirm offer, 
origination 
fee and rate 
and term
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APPLICANT EXPERIENCE

Review the 
terms of the 
offer. 

If debts are to 
paid off, you 
will be able to 
confirm or 
modify here. 
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APPLICANT EXPERIENCE

Applicant will then provide 
more detail 
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APPLICANT EXPERIENCE- VERIFY INCOME

Applicant will 
verify income 
by connecting 
personal or 
business 
accounts via 
Plaid. 
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APPLICANT EXPERIENCE

Applicant will continue and 
confirm the account for the 
funds to be deposited 
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APPLICANT EXPERIENCE- VERIFY IDENTITY
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APPLICANT EXPERIENCE 

The applicant will review final offer and 
save and continue. 

Applicant can also modify the offer before 
generating signing documents. 
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APPLICANT EXPERIENCE- EXAMPLE EMAIL
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RESOURCES AND SUPPORT

HELOC Support Contacts

 Sales Scenarios (Pre-Inquiry)
salessuccess@figure.com

 Broker Approval Questions
Clients@forwardlendingmtg.com 

 Portal / Technical/ Guideline Questions
helocsupport@ocmbc.com

 Loans in Process
wholesale@figure.com

VIDEO TUTORIALS

mailto:salessuccess@figure.com
mailto:Clients@forwardlendingmtg.com
mailto:helocsupport@ocmbc.com
mailto:wholesale@figure.com
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MARKETING MATERIAL AVAILABLE
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Juju McIntire

EVP | Co-Founder 

Chris Calderon

EVP| Co-Founder

844.941.5626

CONTACT US
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